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YOUR Benefits
• Lowest Copay- $10 for a primary care visit and  

$60 for a specialist

• 39+ convenient locations throughout Greater Houston: 
including Sugar Land, Missouri City, Richmond and 
Stafford.

• See any Kelsey-Seybold doctor at any location – with 
no referral required to see a specialist.

• Your  Kelsey-Seybold Concierge for United Charter 
members answers your questions and assists you  
with choosing physicians. Call 713-442-2304,  
Monday-Friday, 8 a.m. to 5 p.m.

YOUR Convenience
• 24/7 Appointment Scheduling: Call 713-442-0000 

or enter your ZIP code at kelsey-seybold.com 
to schedule a Same-Day/Next-Day Video Visit or                              
In-Person appointment.

• After-Hours Nurse Hotline: Call 713-442-0000         
after 5 p.m. and on holidays and weekends to speak 
with a Kelsey-Seybold registered nurse.

• MyKelseyOnline: With the free MyKelsey app, you can 
email your doctor’s office, get most test results, and 
schedule appointments – right from your smartphone!

• One-Stop Care: At many Kelsey-Seybold Clinic 
locations, you can see your doctor, get an X-ray or lab 
test, and pick up a prescription – all in the same place.

YOUR Access to Comprehensive Care
• Access to an exclusive network of Kelsey-Seybold 

primary care physicians and specialists in more than    
65 medical specialties.

• Access to premier hospital partners, including Texas 
Children’s Hospital, St. Luke’s Health, The Woman’s 
Hospital of Texas, select Houston Methodist and 
Memorial Hermann facilities, and many more.

• Access to Kelsey-Seybold’s two nationally accredited 
Cancer Centers, two outpatient surgery centers, an 
accredited Sleep Center, and a vast network of affiliate 
specialists.

• With Kelsey-Seybold’s state-of-the-art electronic 
medical record system, your medical history, test 
results, and doctors’ notes are immediately available     
to any Kelsey-Seybold provider or specialist you see.

YOUR Access to Care Anywhere
• Virtual Care - 365 Days a Year: On-Demand Video 

Visits (18+) for adults and children available seven days a 
week, including after-hours, weekends, and holidays.

YOUR United Charter Kelsey-Seybold Plan in Action



39+ Kelsey-Seybold Clinics
Open Saturday, 9 a.m. to 2 p.m.
Sleep Center
Ambulatory Surgery Centers
Breast Diagnostic Center
Cancer Centers
Partner Hospital
Kelsey Pharmacy locations 
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Houston Methodist 
The Woodlands

Houston Methodist 
Willowbrook

Houston Methodist 
Sugar Land

Kindred Houston
Hospital

Houston Methodist 
Texas Medical Center

HCA–Clear Lake
Regional Medical Center

Texas Children’s Hospital 
West Campus

Houston Methodist 
West

Memorial Hermann
Memorial City

Memorial Hermann
West

Memorial Hermann
Pearland

Houston Methodist 
Baytown

Texas Children’s Hospital 
Texas Medical CenterHCA–The Woman’s

Hospital of Texas

St. Luke’s Health - 
The Woodlands

St. Luke’s Health - 
The Vintage

St. Luke’s 
Health - 
Sugar Land

St. Luke's Health - 
Baylor St. Luke's Medical Center

West

Fairfield

FM 1960

Stafford

South Shore Harbour

West University

Westchase

Memorial Villages
Campus

North Houston Campus

Downtown

Eldridge

Huntsville

Kelsey-Seybold Clinic Locations 
and Premier Hospital Partners

See any Kelsey-Seybold
doctor at any location, 
with no referral required 
to see a specialist.

For the most up-to-date map and more information, visit kelsey-seybold.com/locations.


